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Gold Service Plan
1 year on-site software / hardware support with 8-hour response time
Unlimited phone support

Callback within 30 minutes

Priority Service
On-site technical support – 1 year coverage

Latest Windows system updates

Semi-annual clean computer cases

Semi-annual clean inside of keyboard

Scan and remove spyware - Requires purchase of AVG Malware

Scan and remove viruses/worms - Requires purchase of AVG Anti-Virus

Quarterly backup verification

Daily backup monitoring

Anti-virus updates

Anti-virus log verification

Defragmentation & event log scanning

Security scan of network ports & router

Monitor raid array integrity check

Disaster recovery audit

Optional: 5% advance pay discount or 10% labor credit

