DSI[image: image1.png]



Technology Life-cycle Plan
2 year complete support and equipment subscription for one low monthly payment
Unlimited phone support

Callback within 30 minutes

Priority Service 
On-site technical support – 1 year coverage

Loaner system/monitor

Hardware replacement

Practice management updates

Latest Windows system updates

Semi-annual clean computer cases

Semi-annual clean inside of keyboard

Scan and remove spyware - viruses/worms (requires purchase of AVG Business Edition)
Quarterly backup verification

Daily backup monitoring

Anti-virus updates

Anti-virus log verification

Defragmentation & event log scanning

Security scan of network ports & router

Monitor raid array integrity check

Disaster recovery audit 

